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• # 





104 


((((707/3, 1 0, 1 02, 1 04. 1 ,200,203.ccls. and 

phantom$1 same file$1) and content$1) and 

(director$3 or tree$5 or hierarch$4) ) and 

(metadata or meta-data)) and (database or 

data near base)("5940840" 

"5564037" 

"5937164" 

"5892825" 

"6185306" 

"6014696" 

"6070167" 

"5668996" 

"5778361" 

"4967348" 

"5193182" 

"5249300" 

"5734901" 

"5740435" 

"5787446" 

"5878429" 

"5897631" 

"5911776" 

"5920864" 

"5958062" 

"5987459" 

"6029160" 

"6088694" 

"6128627" 

"6181342" 

"6230173" 

"6240391" 

"6253217" 

"6266682" 

"6269380" 

"6308179" 

"6330573" 

"6438630" 

"4033684" 

"4342085" 

"4760608" 

"4794519" 

"4868570" 

"4907285" 

"4941125" 

"4996640" 

"5012405" 

"5187786" 

"5216592" 

"5226154" 

"5230073" 

"5257185" 

"5283895" 

"5293618" 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/01 
08:00 


Search Hist 


ory 3/5/0* 
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# « 



- 


2 


("6510427").PN. 


USPAT; 


2004/02/12 








US-PGPUB; 


19:22 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


102 


(database or data near base) and 


USPAT; 


2004/02/12 






(customer$1 same feedback or feed-back) 


US-PGPUB; 


19:30 






and (emotion$1 or feel$1) and (user-defin$3 


EPO; JPO; 








or user near def in$3) 


DERWENT; 










IBM_TDB 




- 


8 


(database or data near base) and 


USPAT; 


2004/02/13 






(customer$ 1 same feedback or feed-back) 


US-PGPUB; 


12:02 






and (emotion$1 or feel$1) and (user-defin$3 


EPO; JPO; 








or user near defin$3) same (word$1 or 


DERWENT; 








key-word$1) 


IBMTDB 




• 


0 


(database or data near base) and 


USPAT; 


2004/02/13 






(customers 1 same feedback or feed-back) 


US-PGPUB; 


12:03 






same (emotion$1 or feel$1) same (rat$3 or 


EPO; JPO; 








scor$3 or rank$3) same (positive or 


DERWENT; 








negative) 


IBM TDB 




- 


2 


(database or data near base) and 


USPAT; 


2004/02/13 






(customer$1 same feedback or feed-back) 


US-PGPUB; 


12:04 






same (emotion$1 or feel$1) same (rat$3 or 


EPO; JPO; 








scor$3 or rank$3) 


DERWENT; 










IBMTDB 




- 


5071 


((customers 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.) 


US-PGPUB; 


12:14 








EPO; JPO; 










DERWENT; 










IBMTDB 




- 


5 


(((customers 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.)) and (emotion$1 or feel$3) 


US-PGPUB; 


12:06 






same customer$1 same (negative or 


EPO; JPO; 








positive) 


DERWENT; 










IBMTDB 




- 


12 


(((customers 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.)) and (emotion$1 or feel$3) 


US-PGPUB; 


12:08 






same customers 1 


EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


2 


(((customers 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.)) and (emotion$1) same 


US-PGPUB; 


12:11 






customer$1 


EPO; JPO; 










DERWENT; 










IBM TDB 




- 


6 


(((customers 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.)) and (emotion$1) 


US-PGPUB; 


12:12 








EPO; JPO; 










DERWENT; 










IBM TDB 
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- 


3 


(((customer$1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ti,ab.)) and (negative or positive) 


US-PGPUB; 


12:13 






and (approv$3 or disapprov$3) 


EPO; JPO; 










DERWENT; 










IBMTDB 




- 


4606 


((customer$ 1 same feedback or 


USPAT; 


2004/02/13 






feed-back), ab.) 


US-PGPUB; 


12:16 








EPO; JPO; 










DERWENT; 










IBMTDB 




- 


2 


(((customer$ 1 same feedback or 


USPAT; 


2004/02/13 






feed-back). ab.)) and (happy or ang$4 or 


US-PGPUB; 


12:16 






satisf$8) and approv$3 and (negative or 


EPO; JPO; 








positive) 


DERWENT; 










IBM TDB 




- 


14898 


customers 1 same feedback or feed-back 


USPAT; 


2004/02/13 








US-PGPUB; 


12:16 








EPO; JPO; 










DERWENT; 










IBM_TDB 




■ 


188 


(customer$1 same feedback or feed-back) 


USPAT; 


2004/02/13 






and (happy or ang$4 or satisf$8) and 


US-PGPUB; 


12:17 






approv$3 and (negative or positive) 


EPO; JPO; 










DERWENT; 










IBMTDB 




- 


186 


((customers 1 same feedback or feed-back) 


USPAT; 


2004/02/13 






and (happy or ang$4 or satisf$8) and 


US-PGPUB; 


12:18 






approv$3 and (negative or positive)) and 


EPO; JPO; 








(rat$3 or scor$3 or rank$3) 


DERWENT; 










IBM_TDB 




■ 


0 


(((customers 1 same feedback or feed-back) 


USPAT; 


2004/02/13 






and (happy or ang$4 or satisf$8) and 


US-PGPUB; 


12:19 






approv$3 and (negative or positive)) and 


EPO; JPO; 








(rat$3 or scor$3 or rank$3) ) and modifiers 1 


DERWENT; 








same adjective$1 


IBMTDB 




■ 


173 


(((customer$1 same feedback or feed-back) 


USPAT; 


2004/02/13 






and (happy or ang$4 or satisf$8) and 


US-PGPUB; 


12:20 






approv$3 and (negative or positive)) and 


EPO; JPO; 








(rat$3 or scor$3 or rank$3) ) and (satisf$7 


DERWENT; 








or dissatisf$7) 


IBMTDB 




- 


1 


"598741 5".PN. 


USPAT 


2004/02/13 










15:03 


- 


2 


("5559948 >a ).PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


15:56 








EPO; JPO; 










DERWENT; 










IBMTDB 




- 


2 


("598741 5").PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


16:00 








EPO; JPO; 










DERWENT; 










IBMTDB 
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- 


2 


("5991759").PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


16:03 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


2 


("5630025"). PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


16:35 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


2 


("20030065641").PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


16:54 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


2 


("2003005091 1").PN. 


USPAT; 


2004/02/13 








US-PGPUB; 


16:54 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


5781 


709/203,21 9.ccls. 


USPAT; 


2004/03/01 








US-PGPUB; 


08:01 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


4872 


705/10,1 1,26,27.ccls. 


USPAT; 


2004/03/01 








US-PGPUB; 


08:03 








EPO; JPO; 










DERWENT; 










IBMTDB 




- 


1 


709/203,21 9.ccls. and (customer near 


USPAT; 


2004/03/01 






feedback$1) same (scor$3 or rank$3 or 


US-PGPUB; 


08:06 






rat$3) and (satisf$8 or approv$3) 


EPO; JPO; 










DERWENT; 










IBMTDB 




- 


1 


709/203,21 9.ccls. and customer near 


USPAT; 


2004/03/01 






(feedback$1 or response or answer$1) 


US-PGPUB; 


08:07 






same (scor$3 or rank$3 or rat$3) and 


EPO; JPO; 








(satisf$8 or approv$3) 


DERWENT; 










IBM TDB 






33 


709/203,21 9.ccls. and customer same 


USPAT; 


2004/03/01 






(feedback$ 1 or response or answer$1) 


US-PGPUB; 


08:10 






same (scor$3 or rank$3 or rat$3) and 


EPO; JPO; 








(database or data near base) 


DERWENT; 










IBMTDB 




■ 


130 


705/1 0,11, 26,27. eels, and customer same 


USPAT; 


2004/03/01 






(feedback$ 1 or response or answer$1) 


US-PGPUB; 


08:11 






same (scor$3 or rank$3 or rat$3) and 


EPO; JPO; 








(database or data near base) 


DERWENT; 










IBMTDB 
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- 


21 


(705/10,11, 26, 27.ccls. and customer same 


USPAT; 


2004/03/01 






(feedback$1 or response or answer$1) 


US-PGPUB; 


08:15 






same (scor$3 or rank$3 or rat$3) and 


EPO; JPO; 








(database or data near base)) and user near 


DERWENT; 








defin$3 


IBM TDB 




- 


3 


(705/1 0,1 1,26,27-ccls- and customer same 


USPAT; 


2004/03/01 






(feedback$1 or response or answer$1) 


US-PGPUB; 


08:22 






same (scor$3 or rank$3 or rat$3) and 


EPO; JPO; 








(database or data near base)) and 


DERWENT; 








(emotion$1 or happ$3 or sad$1) same 


IBM TDB 








(rat$3 or scor$3 or rank$3 or value$1) 






- 


160 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:28 






or repsonse$1) and (emotion$1 or happ$3 or 


EPO; JPO; 








sad$1) same (rat$3 or scor$3 or rank$3 or 


DERWENT; 








value$1) and (database or data near base) 


IBMTDB 








same (distribut$3 or network$1) 






- 


32 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:25 






or repsonse$1) and (emotion$1 or happ$3 or 


EPO; JPO; 








sad$1) same (rat$3 or scor$3 or rank$3 or 


DERWENT; 








value$1) and (database or data near base) 


IBM TDB 








same (distribut$3 or network$1)) and user 










near defined 






- 


91 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:25 






or repsonse$1) and (emotion$1 or happ$3 or 


EPO; JPO; 








sad$1) same (rat$3 or scor$3 or rank$3 or 


DERWENT; 








value$1) and (database or data near base) 


IBMTDB 








same (distribut$3 or network$1)) and user 










same def in$3 






- 


5 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:31 






or repsonse$1) and (emotion$1 or happ$3 or 


EPO; JPO; 








sad$1 or dissatisf$4 or angr$3) same (rat$3 


DERWENT; 








or scor$3 or rank$3 or value$1) same 


IBMTDB 








(negative or positive) and (database or data 










near base) same (distribut$3 or network$1) 






- 


634 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:32 






or repsonse$1) and (rat $3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) and (database or data near base) 


IBM TDB 








same (distribut$3 or network$1) 






- 


7 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:33 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (emotion$1 or fee I $4) and 


IBM TDB 








(database or data near base) same 










(distribut$3 or network$1) 
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- 


50 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004703/01 






commodit$3) same ( survey $1 or feedback 


US-PGPUB; 


08:45 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBM TDB 








(database or data near base) same 










(distribut$3 or network$1) 






- 


1 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:42 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBMJDB 








(database or data near base) same 










(distribut$3 or network$1)) and 










(adjective$1) same value$1 






- 


7 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:44 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBMTDB 








(database or data near base) same 










(distribut$3 or network$1)) and 










(adject ive$1) 






- 


7 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:44 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBM TDB 








(database or data near base) same 










(distribut$3 or network$1)) and (adjective$1 










or modifier$1) 






- 


0 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:46 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBM TDB 








(partition$3) same (database or data near 










base) same (distribut$3 or network$1) 






- 


3 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:47 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) same (satisf$7 or approv$3) and 


IBM.TDB 








(partition$3) same (database or data near 










base) 






- 


41 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:54 






or repsonse$1) and (rat$3 or scor$3 or 


EPO; JPO; 








rank$3 or value$1) same (negative or 


DERWENT; 








positive) and (partition$3) same (database 


IBM.TDB 








or data near base) 
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2040 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


08:55 






or repsonse$1) and (rat$3 or feedback$1) 


EPO; JPO; 








same array$1 


DERWENT; 
IBM.TDB 






36 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


09:30 






or repsonse$1) and (rat $3 or feedback$1) 


EPO; JPO; 








same array$1 and (partition$3) same 


DERWENT; 








(database or data near base) 


IBM TDB 




- 


3 


707/$.ccls. and (product$1 or good$1 or 


USPAT; 


2004/03/01 






servic$3 or commodit$3) same (survey$1 or 


US-PGPUB; 


08:56 






feedback or repsonse$1) and (rat$3 or 


EPO; JPO; 








feedback$1) same array$1 and (partition$3) 


DERWENT; 








same (database or data near base) 


IBM TDB 






4 


707/$.ccls. and (product$1 or good$1 or 


USPAT; 


2004/03/01 






servic$3 or commodit$3 or customer$1) 


US-PGPUB; 


08:58 






same (survey$1 or feedback or repsonse$1) 


EPO; JPO; 








and (rat$3 or feedback$1) same array$1 


DERWENT; 








and (partition$3) same (database or data 


IBM.TDB 








near base) 






■ 


45 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3 or customer$1) same 


US-PGPUB; 


08:58 






(survey$1 or feedback or repsonse$1) and 


EPO; JPO; 








array$1 and user-defined and (partition$3) 


DERWENT; 








same (database or data near base) 


IBM.TDB 




• 


2 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3 or customer$1) same 


US-PGPUB; 


09:00 






(survey$1 or feedback or repsonse$1) and 


EPO; JPO; 








array$1 and user-defined and (partition$3) 


DERWENT; 








and join$3 same table$1 same (database or 


IBM.TDB 








data near base) 






- 


47 


array$1 and (user-defined or user near 


USPAT; 


2004/03/01 






defin$3 near type$1) and (partition$3) and 


US-PGPUB; 


09:03 






join$3 same table$1 same (database or 


EPO; JPO; 








data near base) 


DERWENT; 
IBM.TDB 




■ 


155 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


09:34 






or repsonse$1) and (rat$3 or feedback$1) 


EPO; JPO; 








same (pars$3 or analyz$3 or process$3) 


DERWENT; 








same (comment$1 or remark$1) 


IBM.TDB 




■ 


87 


((product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


09:32 






or repsonse$1) and (rat$3 or feedback$1) 


EPO; JPO; 








same (pars$3 or analyz$3 or process$3) 


DERWENT; 








same (comment$1 or remark$1)) and 


IBM.TDB 








(database or data near base) 
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• t 



■ 


7 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same ( survey $1 or feedback 


US-PGPUB; 


09:39 






or repsonse$1) and (rat$3 or feedback$1) 


EPO; JPO; 








same (positive or negative) same (pars$3 or 


DERWENT; 








analyz$3 or process$3) same (comment$1 


IBMTDB 








or remark$1) 






- 


7 


(product$1 or good$1 or servic$3 or 


USPAT; 


2004/03/01 






commodit$3) same (survey$1 or feedback 


US-PGPUB; 


09:42 






or repsonse$1) and (rat$3 or feedback$1) 


EPO; JPO; 








same (value$1 or number$1) same (positive 


DERWENT; 








or negative) same (pars$3 or analyz$3 or 


IBM TDB 








process$3) same (comments 1 or remark$1) 






• 


4 


(emotion$3 or feel$3) same (survey$1 or 


USPAT; 


2004/03/01 






feedback or repsonse$1) and (rat$3 or 


US-PGPUB; 


09:55 






feedback$1) same (value$1 or number$1) 


EPO; JPO; 








same (positive or negative) same (pars$3 or 


DERWENT; 








analyz$3 or process$3) same (comment$1 


IBM TDB 








or remark$1) 






- 


1 


704/1, 9.ccls. and (rat$3 or feedback$1) 


USPAT; 


2004/03/01 






same (value$1 or number$1) same (positive 


US-PGPUB; 


09:58 






or negative) same (pars$3 or analyz$3 or 


EPO; JPO; 








process$3) same (comment$1 or remark$1) 


DERWENT; 
IBMTDB 






24 


704/1, 9.ccls. and (rat$3 or feedback$1) 


USPAT; 


2004/03/01 






same (value$1 or number$1) same (positive 


US-PGPUB; 


09:58 






or negative) 


EPO; JPO; 
DERWENT; 
IBM TDB 






8577 


707/3,5,6,1 02,104.1.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/03 
15:41 




16 


(product$ 1 or service$1) same (feedback or 


USPAT; 


2004/03/03 






response) and (associat$3 or assign$3) 


US-PGPUB; 


16:16 






same (scor$3 or rat$3 or weigh$4) same 


EPO; JPO; 








(consumer41 or customer$1) same 


DERWENT; 








(comment$ 1 or remark$1) 


IBMTDB 






20 


705/10,1 Lccls. and (product$1 or 


USPAT; 


2004/03/03 






service$1) same (feedback or response) 


US-PGPUB; 


16:08 






and (associat$3 or assign$3) same (scor$3 


EPO; JPO; 








or rat$3 or weigh$4) and (consumer$1 or 


DERWENT; 








customer$1) same (comment$1 or 


IBM TDB 








remark$1) 






■ 


36 


705/10, 26. cc Is. and (product$1 or 


USPAT; 


2004/03/03 






services 1) same (feedback or response) 


US-PGPUB; 


16:10 






and (associat$3 or assign$3) same (scor$3 


EPO; JPO; 








or rat$3 or weigh$4) and (consumer$1 or 


DERWENT; 








customer$1) same (comment$1 or 


IBMTDB 








remark$1) 
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# • 



• 


1 


6510427.uref. 


USPAT; 


2004/03/03 








US-PGPUB; 


16:12 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


2 


6510427.pn. 


USPAT; 


2004/03/03 








US-PGPUB; 


16:12 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


1 


"611 5693". PN. 


USPAT 


2004/03/03 










16:12 


■ 


1 


"6349290".PN. 


USPAT 


2004/03/03 










16:14 


- 


1 


"5787421 ".PN. 


USPAT 


2004/03/03 










16:14 


- 


1 


"60321 84". PN. 


USPAT 


2004/03/03 










16:14 


- 


1 


"5835912".PN. 


USPAT 


2004/03/03 










16:15 


■ 


0 


((customer$ 1 or consumer$1) same 


USPAT; 


2004/03/03 






(feedback or response) same (scor$3 or 


US-PGPUB; 


16:18 






rat$3 or weigh$4) same (comment$1 or 


EPO; JPO; 








remark$1)).ab. 


DERWENT; 










IBM TDB 






12 


((customer$ 1 or consumer$1) same 


USPAT; 


2004/03/03 






(feedback or response) same (comment$1 


US-PGPUB; 


16:32 | 






or remark$1)).ab. 


EPO; JPO; 










DERWENT; 










IBM TDB 






34 


((customers 1 or consumer$1) same 


USPAT; 


2004/03/03 






(feedback or response) same (comment$1 


US-PGPUB; 


16:33 






or remark$1) same (rat$3 or scor$3 or 


EPO; JPO; 








weigh$4)) 


DERWENT; 










IBM TDB 






1 


"611 5693". PN. 


USPAT 


2004/03/03 










16:44 


■ 


1 


"583591 2". PN. 


USPAT 


2004/03/03 










16:44 


■ 


1 


"5787421".PN. 


USPAT 


2004/03/03 










16:45 


■ 


1390 


(analyz$3 or process$3) same (consumer$1 


USPAT; 


2004/03/03 






or buyer$1 or customer$1) same 


US-PGPUB; 


16:48 






(comment$1 or remark$1 or feedback) 


EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


224 


(analyz$3 or process$3) same (consumer$1 


USPAT; 


2004/03/03 






or buyer$ 1 or customer$1) same 


US-PGPUB; 


16:50 






(comment$1 or remark$1 or feedback) 


EPO; JPO; 








same (rat$3 or scor$3 or weigh$4) 


DERWENT; 










IBMTDB 
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130 


((analyz$3 or process$3) same (consumer$1 


USPAT; 


2004/03/03 






or buyer$1 or customer$1) same 


US-PGPUB; 


16:58 






(comment$1 or remark$1 or feedback) 


EPO; JPO; 








same (rat$3 or scor$3 or weigh$4)) and 


DERWENT; 








(satisf$8 or approv$3) 


IBMTDB 




■ 


0 


"6510427" and (word$3 same rat$3) same 


USPAT; 


2004/03/03 






(customer$ 1 or buyer$1 or consumer$1) 


US-PGPUB; 


16:59 








EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


0 


6510427.pn. and (word$3 same rat$3) same 


USPAT; 


2004/03/03 






(customer$ 1 or buyer$1 or consumer$1) 


US-PGPUB; 


17:00 








EPO; JPO; 










DERWENT; 










IBMTDB 






1 


651 0427. pn. and (word$3 same rat$3) 


USPAT; 


2004/03/03 








US-PGPUB; 


16:59 








EPO; JPO; 










DERWENT; 










IBMTDB 




■ 


1 


"20010047290" and (word$3 same rat$3) 


USPAT; 


2004/03/03 






same (customers 1 or buyer$1 or 


US-PGPUB; 


17:00 






consumer$1) 


EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


259 


(customer near (feedback$1 or response or 


USPAT; 


2004/03/04 






answer$1) same (scor$3 or rank$3 or 


US-PGPUB; 


11:06 






rat$3)) 


EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


4 


((customer near (feedback$1 or response or 


USPAT; 


2004/03/04 






answer$1) same (scor$3 or rank$3 or 


US-PGPUB; 


11:04 






rat$3)) ) and (emotion$1 and feel$3) 


EPO; JPO; 










DERWENT; 










IBM TDB 




■ 


5 


(customer near (feedback$1 or response or 


USPAT; 


2004/03/04 






answer$1) same (scor$3 or rank$3 or 


US-PGPUB; 


11:32 






rat$3)) and (analyz$3) same (comment$1) 


EPO; JPO; 










DERWENT; 










IBMTDB 




■ 


0 


(modifier$1 same adjective) same (scor$3 


USPAT; 


2004/03/04 






or rank$3 or rat$3) same (mcreas$3 or 


US-PGPUB; 


11:33 






decreas$3) same (nagative or positive) 


EPO; JPO; 










DERWENT; 










IBM.TDB 




■ 


58 


(modifier$1) same (scor$3 or rank$3 or 


USPAT; 


2004/03/04 






rat$3) same (increas$3 or decreas$3) same 


US-PGPUB; 


11:34 






(nagative or positive) 


EPO; JPO; 










DERWENT; 










IBM TDB 
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0 


(customer$1 or consumer$1) same 


USPAT; 


2004/03/04 






(feedback or response) and (modifier$1) 


US-PGPUB; 


11:35 






same (scor$3 or rank$3 or rat$3) same 


EPO; JPO; 








(increas$3 or decreas$3) same (nagative or 


DERWENT; 








positive) 


IBM TDB 




- 


1 


(analyz$3) same (modifier$1) same (scor$3 


USPAT; 


2004/03/04 






or rank$3 or rat$3) same (increas$3 or 


US-PGPUB; 


11:36 






decreas$3) same (nagative or positive) 


EPO; JPO; 










DERWENT; 










IBM_TDB 




■ 


0 


(analyz$3) same (modifier$1 near 


USPAT; 


2004/03/04 






adjective$1) and (scor$3 or rank$3 or rat$3) 


US-PGPUB; 


11:37 






same (increas$3 or decreas$3) same 


EPO; JPO; 








(nagative or positive) 


DERWENT; 










IBM TDB 




- 


0 


(natural near language$1) and (modifier$1 


USPAT; 


2004/03/04 






near adjective$1) same (increas$3 or 


US-PGPUB; 


11:37 






decreas$3) same (nagative or positive) 


EPO; JPO; 










DERWENT; 










IBMTDB 




- 


0 


(natural near language$1) and (modifier$1 


USPAT; 


2004/03/04 






same adject ive$1) same (increas$3 or 


US-PGPUB; 


11:37 






decreas$3) same (nagative or positive) 


EPO; JPO; 










DERWENT; 










IBMTDB 




- 


57 


(natural near language$1) and (modifier$1 


USPAT; 


2004/03/04 






same adjective$1) 


US-PGPUB; 


11:41 








EPO; JPO; 










DERWENT; 










IBM.TDB 




■ 


9 


(natural near language$1) and (modiffier$1 


USPAT; 


2004/03/04 






same adjective$1) same (weigh$4 or scor$3 


US-PGPUB; 


11:53 






or rat$3 or rank$3) 


EPO; JPO; 










DERWENT; 










IBM TDB 






2 


query$3 same (natural near language$1) 


USPAT; 


2004/03/04 






and (modifier$1 with adjective$1) same 


US-PGPUB; 


11:54 






(weigh$4 or scor$3 or rat$3 or rank$3) 


EPO; JPO; 










DERWENT; 










IBM_TDB 




■ 


2 


("63321 43"). PN. 


USPAT; 


2004/03/04 








US-PGPUB; 


12:01 








EPO; JPO; 










DERWENT; 










IBM.TDB 




■ 


515 


user-defined same array$3 


USPAT; 


2004/03/04 








US-PGPUB; 


14:57 








EPO; JPO; 










DERWENT; 










IBM.TDB 
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- 


209 


user-defined with array$3 


USPAT; 


2004/03/04 








US-PGPUB; 


14:57 








EPO; JPO; 










DERWENT; 










IBM.TDB 




- 


51 


user-defined with array$3 and (database or 


USPAT; 


2004/03/04 






data near base) 


US-PGPUB; 


14:58 








EPO; JPO; 










DERWENT; 










IBM TDB 




- 


3 


user-defined with array$3 and (database or 


USPAT; 


2004/03/04 






data near base) and join$3 same table$1 


US-PGPUB; 


14:59 








EPO; JPO; 










DERWENT; 










IBM.TDB 




- 


5 


user-defined near type$1 with array$3 and 


USPAT; 


2004/03/04 






(database or data near base) 


US-PGPUB; 


15:04 








EPO; JPO; 










DERWENT; 










IBM.TDB 




- 


2 


("5,960,194").PN. 


USPAT; 


2004/03/04 








US-PGPUB; 


15:04 








EPO; JPO; 










DERWENT; 










IBM.TDB 
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